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Our goals were to engage the unique lived experiences of 
Wexford & Scarborough residents to better understand:


1. Current experiences of heat in the community and how 
these relate to experiences in participants’ home countries 
(with a focus on housing, costs of living and public 
spaces).


2. How participants might validate, refine and re-imagine 
potential resilience and low carbon actions to address 
extreme heat.


WORKSHOP GOALS

Funded by The University of Toronto, Scarborough, this 
project recruited 13 Scarborough residents through tabling at 

the Taste of Lawrence Festival. Participants ranged in age from 
10 to 65+, with all except for 2 being born outside of Canada. 
The 2 hour workshop was held in the Colony Plaza plazaPOPs 
installation on the evening of Wednesday September 4, 2024. 
Each participant received $50 for their time as well as dinner 

which was catered from Yummis. 



WORKSHOP ACTIVITIES
To address our goals above, 3 activities were conducted: 


1. Getting to know each other


Our icebreaker activity involved asking people to physically represent the location of their 
home in Scarborough, as well as understanding where they lived before arriving here. We 

then discussed experiences  and feeling of the extreme heat this past summer, and compared 
these to those in people’s home countries.


2. Measuring heat around Wexford


In smaller groups we used heat guns that recorded surface temperatures and humidity values 
to explore heat in the space in and around Colony Plaza including the shade of the plazaPOPS 

installation, the unshaded parking lot, and the nearby hydro corridor.  As we walked through 
these spaces we discussed perceptions and use of green  spaces in Scarborough,  as well as 

home countries.


3. Co-imagining solutions


We began by discussing our thoughts about the heat recordings and  what we learned about 
physical and place based solutions. This led to a generative discussion referencing mitigation 
and adaptation approaches applied in home countries and how these could be applied to the 

local community in Scarborough.




1. GETTING TO KNOW EACH OTHER

Locations of participants’ homes ranged from between a 5 minute walk of 
Colony Plaza to a 30 minute bus ride. Participants’ home countries included 
India, Bangladesh, The Philippines, China and Jamaica.


Participants who were newcomers to Canada (immigrated < 3 years ago) felt 
that the heat they experienced in Scarborough during the summer was not as 
extreme as what they had experienced in their home countries, citing 
temperatures of over 40 degrees in India and the Philippines without 
considering humidity.  They did however note that the experience of heat on 
their skin was more intense here, in that they experienced burning that they 
didn’t experience in their home countries. Many participants also remarked that 
they felt the winter months here were more difficult to manage in terms of 
temperature vs. the summer while also noting that the winters here were getting 
milder.


With respect to coping with the heat in Scarborough, strategies included 
drinking water, using fans, opening windows to capture breezes, visiting malls 
with air conditioning, wearing light clothing, staying inside and using sunscreen 
when going out.  In their home countries, participants coped with heat by using 
many of the same strategies, as well as adhering to advisories which limited 
outdoor activities between certain times.




2. MEASURING HEAT

Participants were eager to use the heat guns to measure temperatures in and 
around the Colony Plaza. While we had envisioned taking temperatures at 3 
locations, the ease of measurement meant that many more readings were taken. 


When asked about their thoughts about the temperature readings, participants 
remarked that they were surprised at how large a difference there was between 
adjacent locations depending on the ground cover (asphalt, soil, mulch, grass, 
wood) and shade cover. On average the temperature difference recorded 
between shaded and unshaded areas was 8 degrees.


Surprisingly, temperatures in the grassy part of the hydro corridor were lower 
than those under the adjacent trees. Participants hypothesized that this could 
be due to the changing location of the sun throughout the day or due to the 
openness of the space which allowed for winds to cool the area or because the 
grass was located in a gully which may have retained moisture that added to the 
cooling effect.


This exploration led to a number of proposed strategies for coping with heat in 
the brainstorming session that followed. 



New ideas generated to further adapt to and mitigate extreme heat ranged from adopting 
new individual behaviours, to calls for policies to support broader systems changes. 


These included: 


1. Using UV umbrellas and fans with misting capabilities, sleeping on the floor; common 
practices in some home countries


2. Planting more trees near bus stops (or perhaps mini plazaPOPS type installations) so 
people can wait in the shade instead of hot bus shelters


3. More opportunities for community members to learn about passive cooling approaches 
using the experiential techniques employed in this workshop


4. Creating more green spaces in Scarborough, including parks with splash pads and other 
water features


5. Improving transit and cycling infrastructure so that community members are less likely 
to need/use individual cars which contribute to heat 


6. Creating new building by-laws such that construction is less carbon intensive and which 
allow apartment dwellers to take advantage of north/south cross ventilation 


7. Voting for policies/political representation that reduce fossil fuel use to reduce GHG 
emissions

3. CO-IMAGINGING 

SOLUTIONS



KEY REFECTIONS

Due to the diverse lived experiences of participants, in particular those 
of newcomers and immigrants to Canada, this workshop was able to 
surface novel perspectives and adaptation strategies. While a few of 
these were targeted towards individual behaviour change, the majority 
were directed at broader systems change. At the same time, there was 
also the recognition that relying on political change takes time; time 
that we don’t necessarily have in the face of accelerating climate crises. 


Another key takeaway was the desire for more community engagement, 
both to raise awareness of the impact of built and green infrastructure 
on the experience of heat, as well as to continue to co-create and 
advocate for context appropriate solutions for Scarborough.  This desire 
to build networks of local community members could be a powerful 
precursor to change and the development of new social norms as they 
relate to adaptation and advocacy. 


Next steps from this work could be to:


1. Advocate for trees to be planted around bus shelters (perhaps mini 
plazaPOPs type installations that address some challenges with 
taking transit in extreme heat while also capturing carbon, etc.) 


2. Hold additional workshops where we train the trainer on individual 
strategies for cooling -( e.g. how to use air flow and other passive 
cooling techniques)


3. Develop a policy position informed by the learnings above



ABOUT OUR TEAMS
GOOD FUTURES 
COLLECTIVE

Acting as a bridge between community led 
action, academia and policy makers, good 

futures collective works to multi-solve 
challenges at the intersection of the 

climate crisis, social inequity and public 
health. 


We bring together expertise in human 
rights, community building, 

environmentalism, behavioural science, 
design thinking and speculative fiction, to 

co-create futures through local community 
building, trans-national program design, 

implementation and evaluation.


Learn more at: www.goodfutures.ca

URBAN JUST TRANSITIONS 
CLUSTER

This project brings together community 
members and organizations in Toronto 

with academics at the University of 
Toronto Scarborough to collectively 

envision what a just transition could be in 
this city, and to co-produce knowledge 

and action strategies to pursue that vision.


Our goal is to convene a community of 
practice that will co-develop strategies 

and actions aimed at realizing visions of 
urban just transitions.


Learn more at: https://
urbanjusttransitions.ca/
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